
Housing Court Department Model 1/31/2005

Housing Court
Minutes per 

Case Boston Northeast Southeast Western Worcester State

Summary Process
Less Complex 170.80 5,200 2,910 4,117 4,498 3,224 19,950
More Complex 206.37 613 343 485 530 380 2,350

Civil
Less Complex 158.40 994 155 598 1,500 777 4,024
More Complex 285.62 160 25 97 242 125 649

Small Claims 188.60 748 151 205 445 328 1,877
Supplementary Process 75.40 28 0 29 35 0 92
Probable Cause Determination 75.60 2,262 631 865 667 298 4,723
Municipal Ticket Hearings 66.60 3,491 174 0 42 80 3,787
Utility/Search Warrants 40.80 1,119 1 0 1,177 0 2,297
Criminal 223.40 1,067 250 315 226 76 1,934
ADR 194.65 3,753 2,630 4,099 3,740 2,572 16,794

19,435 7,270 10,810 13,102 7,860 58,477
2,779,074 1,255,090 1,900,127 2,150,636 1,395,225 9,480,152

91,020 91,020 91,020 91,020 91,020 91,020
Staff Resource Calculations

23.60 13.00 23.00 15.00 15.80 90.40
4.80 3.55 5.58 3.48 1.84 19.25

    Case-related activity (-) 30.53 13.79 20.88 23.63 15.33 104.15
11.73 4.34 3.45 12.11 1.37 33.00
35.33 17.34 26.45 27.11 17.17 123.40

66.79% 74.97% 86.95% 55.33% 92.03% 73.26%

     Non-case related activity (-)

Need for Additional Staff
Total Staff Need
Percentage of Full Staffing Level

Minutes Available Per FTE Yearly

Filled Positions

Total filings
Case-Specific Workload (Weights x Filings)


